Charles “Andy” Holmes


152 Brady Ct., Sacramento, CA

Home: (916) 760-8414
Cell: (916) 705-8659


E-mail: andyholmes@comcast.net

OBJECTIVE

Technical Writer

SOFTWARE SKILLS

· Adobe—Acrobat, Photoshop, FrameMaker

· Microsoft—Word, Excel, PowerPoint, Visio, FrontPage, Publisher

· Others—PaintShop Pro, RoboHelp, Corel Draw, Macromedia HomeSite, SnagIt, HTML, BASIC Programming Language

EDUCATION

· Certificate Course—Technical Communications Development, California State University, Sacramento

· US Army Officer’s Basic Course, Ft. McClellan, Alabama

· Bachelor of Arts—Government, California State University, Sacramento

· Associate of Science—Criminal Justice, College of San Mateo, California

PROFESSIONAL EXPERIENCE

Technical Writer (consultant), Gallo Wineries
Modesto, CA, Feb 2006—Apr 2006

· Document server hardware and software maintenance procedures (AD, Exchange, Veritas, etc.)
Technical Writer (consultant), Intel Corporation

Folsom, CA, Feb 2005—Feb 2006
· Participate in the development of a large online help and tutorial; develop online help pages and animated tutorials

· Assist optical network developers with documentation such as datasheets, application notes, specification sheets, and user guides (FrameMaker)
Technical Writer & Asst. Project Manager, California Chamber of Commerce

Sacramento, CA, Jun 2004—Feb 2005

· Research, develop and produce a variety of labor law compliance products such as posters, books, guides, pamphlets, and software (FrameMaker)
· Assist product development manager in formulating and developing new consumer 

Technical Writer (consultant), Intel Corporation

Folsom, CA, Dec 2003—May 2004

· Research, develop and produce documentation for internal business procedures

· Research, develop and produce a user manual for calculating accruals

· Edit and publish a monthly Web-based newsletter

Technical Writer & Jr. Web Developer (consultant), Intel Corporation

Folsom, CA, Mar 2002—Mar 2003

· Created on-line help systems for MS SharePoint and collaborative dashboard systems

· Documented Web-based software applications for developers and end users

· Edited print and multimedia marketing collateral

· Maintained segments of intel.com requiring HTML and JavaScript editing skills; Intel certified Web Author and Web Publisher

Technical Writer (consultant), Alaska Airlines

SeaTac, WA, Aug 2001—Dec 2001

· Assisted directors and program managers with revising and updating procedural and regulatory documentation

· Designed forms, built and administered a Microsoft Access database 

· Drafted, revised and updated procedural documentation to comply with Federal Aviation Administration (FAA) regulations

· Used single source material for various outputs (FrameMaker)
Technical Writer (consultant), Intel Corporation

Folsom, CA, Apr 2000—Apr 2001

· Researched, tested and investigated system procedures—worked with developers to resolve system issues and document the solutions

· Documented database operations, disaster recovery procedures, code, script, Web site processes, business processes, on-line content, Outlook Forms, and business procedures

· Implemented Web connectivity of the department document management and tracking database system

Publications Lead, Play Inc.

Rancho Cordova, CA, Feb 1999—Mar 2000

· Developed FrameMaker templates and styles

· Developed a consistent look and feel for Play, Inc. documentation

· Managed multiple consumer oriented documentation projects simultaneously within tight deadlines using single source content

· Provided input during joint application development (JAD) sessions as an advocate for the end-user 

· Coordinated artists, developers, printers, sales and marketing staff to publish projects within time and budget constraints

· Worked alongside the quality assurance team and developers of hardware and software products to identify functionality and ease-of-use issues; offer constructive solutions

· Developed the training strategy and tutorial content outline for end-users of multimedia software and hardware products

· Wrote reference and training material for end-users; documented graphic user interfaces (GUI); documented hardware and software applications and procedures

Technical Writer/Trainer, First Health Corp.

West Sacramento, CA, Nov 1993—Feb 1999

· Researched, analyzed and wrote various medical user guides, manuals, and reference materials regarding the OUCH/EDS Medical Bill Review System (worker's compensation)

· Demonstrated to management how First Health could save $150,000/year by converting printed documentation to electronic formats such as PDF or HTML Help files

· Developed an implementation plan and format to develop on-line help out of existing user manuals, training materials and reference documents

· Computer Support Operator, EDS

· Rancho Cordova, CA, Jul 1989—Jun 1993

· Use Multiple Virtual Storage (MVS) and Job Execution Subsystem 2 (JES2) operating systems; manage print and data-read queues in support of data processing operations

· Operate and troubleshoot high speed data transfer systems and high-volume laser printers[image: image1.png]
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